
Enabling Location Permissions for the Battery App

Some Bluetooth connection issues occur because Location Services are not enabled. Many phones
(especially Android devices) require Location to be turned on for Bluetooth scanning. Please follow
the steps below based on your device type.

For Samsung (Android) Devices:

1 Open the Settings app.
2 Scroll down and tap Location.
3 Toggle the switch to On.
4 Tap App permissions (or App access to location).
5 Find the Battery App and select Allow while using the app (or Allow all the time, if available).

For Apple (iPhone/iOS) Devices:

1 Open the Settings app.
2 Scroll down and tap Privacy & Security.
3 Tap Location Services.
4 Make sure Location Services is switched On (green).
5 Scroll down to find the Battery App and select While Using the App or Always.


